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RareBooksClub. Paperback. Book Condition: New. This item is printed on demand. Paperback. 22 pages.
Original publisher: Washington, DC : U. S. Dept. of Veterans Affairs, Office of Inspector General, 2010 OCLC
Number: (OCoLC)501195946 Subject: Veterans hospitals -- Colorado -- Evaluation. Excerpt: . . . Telemetry
Monitoring Issues, VA Eastern Colorado Health Care System, Denver, Colorado Appendix B System Director
Comments System Directors Comments to Office of Inspector Generals Report The following System Directors
comments are submitted in response to the recommendations in the Office of Inspector Generals report: OIG
Recommendations Recommendation 1. We recommended that the VISN Director ensures that the System
Director evaluates the telemetry program in its entirety. Concur Target Completion Date: Completed This
recommendation covers an area where we had placed great emphasis and were improving prior to the
Healthcare Inspection visit. After these two incidences it was determined that Critical Care RNs were to be
assigned to the land phone lines. Additionally, the surgery telemetry patients were temporarily ( mid-February
through April 2009 ) housed in the SICU pending the installation of the central computer station with printing
capability. Most recently, the System Director requested that the VISN 19 Patient Safety Officer review and
evaluate the improvements in the telemetry program. This review and evaluation of quality and safety was
conducted on October 27-30, 2009. To insure timely notification of abnormal rhythms, in October 2008 charge
nurse pagers were replaced with cellular telephones to be carried 24 7. Unit staff nurses were also issued
cordless telephones. Managers developed and disseminated guidelines for the communication process using
the dedicated cordless and cellular telephones that included documentation expectations for shift-to-shift
handoffs. In addition, a process for testing the functionality of each cellular and cordless telephone at the
beginning of each shift was developed and implemented. Per policy, unit...
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